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                        OUR APPROACH

At Disney, we remain deeply committed to operating with integrity, taking care of our people, and doing good in our world as we grow our businesses.

Read on to further explore our commitments and policies to create a better world through our stories, experiences, operations and philanthropy.

For more information on our global approach, policies and people read The Walt Disney Company CSR Report.

                    

                
            
        

    

    


    
        
                            
                    
                        INVESTING IN PEOPLE

At Disney, we foster a culture where employees are inspired and empowered to do their best work.  

We are home to some of the most exceptional, extraordinary people. We are where creativity meets opportunity and careers are a journey of accomplishment and celebration. We work together, and thrive together, in making Disney one of the world’s most recognised, respected, and well-regarded entertainment companies. 

For more information on our global approach, policies and people read The Walt Disney Company CSR Report.

                    

                
            
        

    

    



            

            


            
                
                    
                        
                            Ethical Conduct
                        

                        
                            
                                
                                    Disney strives to conduct business in accordance with high standards of business ethics and comply with applicable laws, rules, and regulations wherever we operate.

                                                                    

                            

                        

                    

                

            

        
    
    
    
        
                            
                    
                        ETHICAL CONDUCT

Our Standards of Business Conduct apply to all employees and provide resources and tools to promote ethical conduct and compliance with the law. We regularly engage our leaders and employees on these Standards through training and other forms of communication, and employees and cast members can report ethical concerns internally.
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                            Responsible Content
                        

                        
                            
                                
                                    Disney strives to produce positive, respectful, high-quality content and experiences designed for individuals, children of all ages, and their families.

                                                                    

                            

                        

                    

                

            

        
    
    
    
        
                            
                    
                        RESPONSIBLE CONTENT

We deliver content through multiple channels, including our own digital offerings. Our internal policies and practices promote safety within our digital experiences. We also provide parents with controls and recommendations so that they can have the information they need to choose the content and experiences right for their families.
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                                    February 6, 2024                                


                                The Walt Disney Company EMEA supports Safer Internet Day 2024 to help keep children safe online
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    January 15, 2024                                


                                Here4You, sponsored by Disney, invites UK secondary schools to tune into mental health broadcast hosted by Roman Kemp
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    May 3, 2023                                


                                Celebrating World Wish Day at Disneyland Paris
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    February 7, 2023                                


                                The Walt Disney Company EMEA helps keep children safe online for Safer Internet Day’s 20th anniversary
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    April 14, 2022                                


                                Disney Planet Possible: Sharing the actions we’re taking to protect the planet
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    February 8, 2022                                


                                The Walt Disney Company EMEA supports Safer Internet Day 2022 to help keep children safe online
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    February 9, 2021                                


                                The Walt Disney Company supports Safer Internet Day 2021 with helpful Tips on how to stay safe online
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    August 14, 2020                                


                                Disney Returns With A Roar With Its Protect The Pride Campaign
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    July 8, 2020                                


                                How Disney EMEA is Supporting Communities During the Pandemic
                            
                        
                    


                

        


    

    


    
    
    
        
                            
                    
                        RESPONSIBLE SUPPLY CHAIN

Responsible sourcing is an important focus of Disney’s overall corporate social responsibility efforts. We are committed to respecting human rights, reducing the environmental footprint of the supply chain, monitoring the safety and integrity of products, promoting supplier diversity, and working in collaboration with others to meet our objectives.
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                            Healthy Living
                        

                        
                            
                                
                                    We have a long-standing commitment to inspire healthier generations, using our characters and stories to make healthier living fun and simple, and encouraging families to eat well and be more active.

Our European and South African Nutrition Guidelines Policy ensure we promote healthier foods and beverages to kids and families and also ensures any marketing to adults is done responsibly.

                                                                    

                            

                        

                    

                

            

        
    
    
    
        
                            
                    
                        Nutrition Guideline Policy

 

Promotions and Sponsorships: All Disney-controlled, kid-oriented promotions and sponsorships will comply with Nutrition Guideline Criteria. 

Advertising: All food and beverage advertising on kid-focused media platforms will be with foods that comply with Nutrition Guideline Criteria. 

Licensing: 85% of global licensed food/nutrition portfolio will be foods that meet Nutrition criteria, no more than 15% will be treats, and no marketing of treats permitted. 

Parks and Resorts: At Disneyland Paris, 100% of kids meals default to a healthier drink and side and 50% of kids’ meals feature Disney Check.

Consumer Engagement: Content and tools to inspire kids and families to eat right, get active, and be their best.
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                                    March 8, 2024                                


                                Disney-inspired Shooting Stars features as part of the FA’s record-breaking Biggest Ever Football Session
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    November 16, 2023                                


                                UEFA and Disney Announce Extension of UEFA Playmakers to 2027
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    August 12, 2023                                


                                Adam Hills Joins Line Up of Stars At This Year’s Superhero Tri Powered by Marvel
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    June 22, 2023                                


                                Disney and England Football Launch Animated Twist on Cinderella, Ahead of the FIFA Women’s World Cup 2023
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    May 2, 2023                                


                                Building the Future of Women’s Football in Switzerland with UEFA Playmakers Inspired by Disney
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    March 10, 2023                                


                                How UEFA and Disney are bringing football to young girls across Europe, celebrating women and girls every day
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    February 2, 2023                                


                                Disney Inspired Shooting Stars now available to every girl in every English primary school
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    December 7, 2022                                


                                More Everyday Super Heroes find their power at Winter Wonderwheels 
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    July 21, 2022                                


                                Disney inspired 10 Minute Shake Up to help parents across England get their kids active over the summer holidays
                            
                        
                    


                

        


    

    


            

            


            
                
                    
                        
                            Responsible Marketing
                        

                        
                            
                                
                                    At Disney, we prioritise the rights and the cognitive and emotional maturity of children when accepting and developing advertising and marketing materials.

                                                                    

                            

                        

                    

                

            

        
    
    
    
        
                            
                    
                        Promoting healthier products

 

Our guidelines and policies governing our products, experiences, and communications are designed to promote the digital and physical safety of children, give parents the ability to decide on the appropriate experiences for their families, and encourage children to make good choices. 

We are also intentional about how we promote healthy food and beverages to kids through our European and South African Nutrition Guidelines Policy. These guidelines apply to our Studio promotions, food and beverage licensing, third-party advertising on our kids’ networks, and kids’ meals in Disney Parks. Ongoing reviews of these global guidelines help us reflect up-to-date dietary guidance and consider the evolving social and scientific understanding of children’s physical and digital lives. 

Our Nutrition Guideline Policy guides our promotion of healthier foods and beverages to kids and families. These guidelines apply to our studio promotions, food and beverage licensing, third-party advertising on our kids networks, and kids meals in our Disney Parks. They are reviewed on an ongoing basis to help us reflect up-to-date guidance and consider the evolving social and scientific understanding of children’s physical and digital lives. 

                    

                
            
        

    

    


            

            


            
                
                    
                        
                            Our People
                        

                        
                            
                                
                                    At Disney, we are committed to respectfully listening to employees and supporting each individual’s unique goals and aspirations. This helps us better adapt to the ever-changing needs of our employees.

                                                                    

                            

                        

                    

                

            

        
    
            
            
                
                                            
                            
                                                    

                    
                    
                        Diversity, Equity & Inclusion
                        The Walt Disney Company is committed to developing and retaining a diverse workforce, fostering a company culture that is welcoming and respectful, creating content and experiences that resonate with our global audiences, and collaborating with community organisations to make our industries more accessible to all.


                                            

                

            

        
            
            
                
                                            
                            
                                                    

                    
                    
                        BUSINESS EMPLOYEE RESOURCE GROUPS (BERGS)
                        Disney is proud to support a large network of Business Employee Resource Groups (BERGs), our voluntary, employee-led groups formed around shared identity, interests, and pursuits. BERGs are key partners in cultivating an inclusive culture and a sense of belonging for Disney employees. They offer opportunities to network with peers, participate in outreach and mentoring programs, acquire new skills, enhance leadership capabilities, and drive cross-cultural business innovation. Our BERGs help facilitate inclusive conversations, creating space for employees to come together to share their experiences and show their support.


                                            

                

            

        
            
            
                
                                            
                            
                                                    

                    
                    
                        VOLUNTEERING
                        At Disney, volunteerism is a central and enduring part of our company’s culture and at the heart of our community engagement efforts. Our employees and cast members are passionate and involved citizens in their local communities and around the world, contributing their time and talents to causes great and small.


                                            

                

            

        
            
            
                
                                            
                            
                                                    

                    
                    
                        HEALTH AND COMPENSATION
                        Disney offers a competitive rewards package that includes pay, health, and savings benefits, time-off programs, family-building solutions, educational opportunities, and more—all designed to make each employee feel valued and cared for.  

Together, these rewards make up a comprehensive package that helps employees live their best lives, grow personally and professionally, and take advantage of the special extras that only Disney can provide—such as theme park admission, merchandise discounts, and more.


                                            

                

            

        
            
            
                
                                            
                            
                                                    

                    
                    
                        WELLNESS AND FAMILY RESOURCES
                        We have enhanced our mental health solutions by expanding our Employee Assistance Program to offer access to Unmind (an app to support mental health and wellbeing), facilitated the training for our human resources staff on mental health topics as well as offering employees across the business the chance to become a Mental Health First Aider. Our healthcare facilities are emblematic of best-in-class care, providing Disney employees, Cast Members, and their family members with quality well-being programmes and health services in a caring, convenient, and accessible manner. With the introduction of virtual health services and resources, Disney is making it even easier to get, stay, and be well.


                                            

                

            

        
            
            
                
                                            
                            
                                                    

                    
                    
                        WORKPLACE SAFETY
                        The safety and well-being of our employees is a top priority in the decisions we make. We promote a culture of safety through the numerous quality assurance programs and safety standards we’ve established. For example, our Standards of Business Conduct include the process to report safety concerns and incidents.  

We have dedicated safety professionals in areas such as COVID safety, food safety, ride safety, occupational safety, public health, training and development, and more. To help minimise workplace safety risks, we train employees on the safety aspects of their jobs and empower them to address any safety concerns immediately.


                                            

                

            

        
            
            
                
                                            
                            
                                                    

                    
                    
                        Learning and Talent Development
                        We continue to prioritize the ongoing development of our workforce, offering an array of opportunities to encourage our employees to be the best versions of themselves, professionally and personally. Disney offers a multitude of learning and talent programs, including but not limited to, online, instructor-led, and on-the-job opportunities, as well as leadership development.


                                            

                

            

        
    
    
        
                            
                    
                        THE WALT DISNEY COMPANY UK’S 2022 GENDER PAY REPORT

The Walt Disney Company takes a holistic approach to addressing and ensuring gender equality in our workforce. We are proud of the percentage of women we employ across the organisation and that we compensate and promote people based on their roles, experience and performance.

To read our 2022 Gender Pay Report, please click on the below PDF.
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                                    February 9, 2024                                


                                Million Youth Media wins The Duke of Edinburgh Film & TV Inclusion Award 2024 at PGGB Talent Showcase in association with Walt Disney Studios 
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    September 22, 2023                                


                                Walt Disney Records unveil British Sign Language versions of Songs from “The Little Mermaid” to celebrate International Day of Sign Languages
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    June 5, 2023                                


                                Disney EMEA Celebrates Pride 2023
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    January 17, 2023                                


                                Disney and National Film and Television School Unveil Six Talented Writer/Director Teams for Inaugural Star Imagine Programme
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    October 31, 2022                                


                                Disney joins forces with Bridge06, Hot Coals Productions and ITV for ABOUT TIME! a celebration of Deaf, Disabled and Neurodivergent talent
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    September 29, 2022                                


                                National Film and Television School and Disney team up to find the next generation of talented UK storytellers
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    September 23, 2022                                


                                Disney releases Encanto’s We Don’t Talk About Bruno As a British Sign Language music video To celebrate International Day of Sign Languages on September 23rd
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    July 14, 2022                                


                                Disney’s First Ever British Sign Language Music Video Released for Encanto’s Hit Song: ‘Surface Pressure’
                            
                        
                    


                
                    

                        
                            
                            
                                
                                    July 13, 2022                                


                                Disney sponsors Coqual’s new report that reveals racism, microaggressions, and unfair treatment are still the norm for Black professionals in the UK workplace
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